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Direction des services de la Navigation aérienne
o ‘ Information circular n°37
Sous-direction des finances For airspace users departing from

Département des redevances et du contréle de gestion and arriving in mainland France

In order to simplify and standardise the management of the terminal navigation charges (TNC? with
the route charges, the payment terms of the TNC change for flights operated on or after 1% July
2019.

This change follows the order of 24 June 2019 amending the order of 21 December 2015 on the
general provisions of air navigation charges.
https.//www.legifrance.gouv.fr/jo_pdf.do?id=JORFTEXT000038689642

For flights operated from 1° July 2019 (invoiced mid-August 2019):
- TNC payments will be due to Eurocontrol, to the bank account and within the time
limit indicated on the Eurocontrol invoice.
- Claims must be sent to Eurocontrol.
- Any charge that has not been paid by the deadline shall be increased at the same
interest rate applicable to the route charges.
- The necessary contacts are specified below.

Flights operated until 30 June 2019 (invoiced mid-July 2019) are not affected by these new terms
and conditions.

Contacts Eurocontrol

Claims and system Accounting and
: . Recovery
information treasury
Telephone +32272938 38 +322729 38 65 +322 729 38 56
Telefax +3227299093 +3227299094 +322 7299095
E-mail r3.crco@eurocontrol.int r4.crco@eurocontrol.int | r5.crco@eurocontrol.int
EUROCONTROL
Central route charge office
Address Rue de la Fusée 96
B - 1130 Bruxelles (Belgium)

Contacts DSNA
The DSNA remains available for any question at the following address:
redevances.dsna@aviation-civile.gouv.fr

www.ecologique-salidaire.gouv.fr

dbdard GAUC!




